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Financial inclusion: what and why?
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What is financial inclusion?

The uptake and usage of a range of affordable financial products and services 
by individuals and businesses, provided in a manner that is accessible and safe

to the consumer and sustainable to the financial service provider.

Financial Inclusion
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Active Usage Appropriateness Safety

Sustainability



What is Responsible Financial Access?
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Importance of a responsible access to consumers
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Globally, the number of unbanked adults decreased from 2 

billion in 2014 to 1.7 billion in 2017
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Recent progress in account ownership has been driven by 

growth in financial institution accountsé

Sub- Saharan Africa remains the global 

leader in the use of mobile money: 21% of 

adults in the region have a mobile money 

account. Mobile money accounts are 

particularly widespread in Kenya (73%), 

Uganda (50%) and Zimbabwe (50%). 

In China, roughly 40% of 

account owners use 

financial institution 

accounts to make mobile 

payments through apps  



8

ébut 20 per cent of account owners have inactive accounts



9

Main Barriers for Financial Inclusion

Source: Central Banking and Innovation: partners in the quest for financial inclusion (BIS, 2019)
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Increased Focus on Digital & Fintech
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Increased Focus on Digital & Fintech

Source: Central Banking and Innovation: partners in the quest for financial inclusion (BIS, 2019)
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Fintech: An overview
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The pace of technology adoption in Financial Services is 
accelerating é
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é and re-configuring business models with new challenges
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The World of Fintechs

Å FinTech: ñtechnology-enabled 
innovation in financial services that can 
result in new business models, 
applications, processes or products 
with an associated material effect on 
the provision of financial servicesò 
(FSB)

Å FinTech is accelerating change in the 
financial sector - leveraging usage of 
big data, advances in artificial 
intelligence, computing power, 
cryptography, and the reach of the 
Internet

Å FinTech offers advantages (efficiency, 
better products, financial inclusion), but 
it may also pose risks (competition, 
trust, monetary policy, financial 
stability)

Å Questions: What is the impact on the 
financial sector? How should regulation 
respond? 



Fintechs ïDenifition and Classification
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Source: FSB, Financial Stability Implications of FinTech, July 2017



Examples of how Fintechs can transform financial services
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